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BHARAT SANCHAR NIGAM LIMITED

(A Government of India Enterprises)

OFFICE OF THE GENERAL MANAGER, TELECOM DISTRICT, SAMBALPUR

NO. G-379/Part (I)/2008-2009/01, SAMBALPUR DATED 31.10.2008
SECTION-I

NOTICE INVITING TENDER

Sealed tenders, sealed with PVC Tape/Sealing Wax, are invited for and on behalf of Bharat Sanchar Nigam Limited by the General Manager, Telecom District, Sambalpur for the work of House Keeping and Maintenance for Hygienic Condition in Office/Exchange buildings of Sambalpur SSA, from the bonafide, experienced contractors with following details - 

	01
	Name of work
	House Keeping and Maintenance for Hygienic Condition in Office/Exchange buildings in Sambalpur SSA

	02
	Tentative Cost of Tender
	Rs.1,200000/=  (Twelve Lac rupees)

	03
	Cost of Tender Paper
	Rs 563/= (Non- refundable)

	04
	E.M.D.
	Rs 30.000/=  (Thirty Thousand rupees)

	05
	Mode of payment.
	In shape of Cash/DD/BC/PO for cost of tender document and in shape of DD/BC/PO for Bid security (EMD) issued by a scheduled bank, drawn in favour of Accounts Officer (Cash), BSNL, O/O GMTD Sambalpur payable at Sambalpur (Issued after publication of NIT).

	06
	Period of Contract
	One year from the date of signing of agreement. 

	07
	Tender document can be had from
	The SDE (General), BSNL, O/O G.M.T.D. Sambalpur or can be downloaded from our website :  www.orissa.bsnl.co.in

	08
	Eligibility of bidder
	Valid contractor license.

	
	
	PAN card

	
	
	VATCC with Registration Certificate.

	
	
	Valid Labour License.

	
	
	Valid insurance for Workman compensation  or ESI Certificate

	
	
	Bank solvency Certificate of Rs.200000/- (Rs two laks) issued after the date of publication of NIT,

	
	
	Valid EPF registration Certificate with proof of up to date payment.

	
	
	Valid service TAX registration certificate with proof of up to date payment

	
	
	Experience certificate of similar works in BSNL/central/state Govt/Govt PSU in last two financial years worth Rs.3.55 (Three Lac Fifty Five Thousand rupees) or more, issued by an officer not below the equivalent rank of TDM/DGM.

	
	
	cost of Tender paper and EMD,

	9
	Sale of tender documents 
	On all working days between 11:00 hrs to 16:00Hrs up to 19.11.2008 from date of publication of NIT.

	10
	Last date & time for submission of Bid. 
	Up to 15:00 Hours of 20.11.2008

	11
	Date & time for opening of Bid.
	At 16:00 Hrs of 20.11.2008


The G.M.T.D. Sambalpur reserves the right to accept or reject any or all the tenders without assigning any reason what so ever and is not bound to accept the lowest tender. For details, please visit BSNL web site www.orissa.bsnl.co.in .





Divisional Engineer (Admn) 





                          For G.M.T.D. Sambalpur
SECTION - II

BID FORM

NO. G-379/Part (I)/2008-2009/01, SAMBALPUR DATED 31.10.2008
To

The General Manager, BSNL, 

Telecom District, Sambalpur,

Dear Sir,

Having examined the conditions of contract and specifications including addenda No……………………………………………………………………………the receipt of which is hereby duly acknowledged, we the undersigned, offer to execute the work, in conformity with conditions of contract and specifications attached herewith and made part of the bid.

We undertake, if our bid is accepted, we will execute the work in accordance with specifications, time limits and terms and conditions stipulated in the tender document.

If our bid is accepted, we shall submit the securities as per the conditions mentioned in the contract.

We agree to abide by this bid for a period of 240 days from the date fixed for bid opening (qualifying bid) and it shall remain binding upon us and may be accepted at any time before the expiry of that period.

Until a formal agreement is prepared and executed, the bid together with your written acceptance thereof in your notification of award shall constitute a binding contract between us.

Bid submitted by us is properly sealed and prepared so as to prevent any subsequent alteration and replacement.

Dated this ……day of………. 2008 

Signature of Authorized Signatory…………………………………………….

In capacity of …………………………………………………………………….

                                                     Duly authorized to sign the bid for 

and on behalf of …………………………………………………………………

Witness ……………………………….

Address ………………………………

Signature …………………………….

SECTION – III

TENDERERS PROFILE

General

1. 
Name of the tenderer /firm …………………………………………………………………………………

2. 
Name of the person submitting the tender whose photograph is affixed

Shri / Smt ……………………………………………………………………………………………………….

(In case of proprietary /Partnership firms, the tender has to be signed by proprietor/partner only, as the case may be)

3. 
Address of the firm ……………………………………………………………………………………………

…………………………………………………………………………………………………………………….

4. 
Telephonic address ………………………………………………………………………………………….

5. 
Tel. Nos. with STD code (O) …………………………(Fax)……………………….(R) …………………...

6. 
Registration & incorporation particulars of the firm:

i) 
Proprietorship

ii)
Partnership

iii)
Private Limited

iv) 
Public Limited

(Please attach attested copies of documents of registration/incorporation of your firm with the competent authority as required by business law)

7. 
Name of Proprietor/ Partner / Directors ………………………………………………………………….

……………………………………………………………………………………………………………………

8. 
Contractor’s Registration Certificate details:

a) 
Category ………………………………………………………

b) 
Number ……………………………………………………….

c) 
Issuing Authority …………………………………………….

d)
Issued on ………………………………………………………

e) 
Valid up to …………………………………………………….

9.  
Tenderer’s bank, its address and his current account number ……………………………………...

…………………………………………………………………………………………………………………….

10. 
PAN & Income tax circle ………………………………………………………........................................

      
(Please attach a copy of last income tax return)

I / we hereby declare that the information furnished above is true and correct.

Place:



Signature of tenderers/Authorized signatory...

Date:



Name of the tenderer...

                          Seal of the tenderer

SECTION – IV

INSTRUCTION TO BIDDERS

A.
INTRODUCTION

1. 
DEFINITIONS:

a) BSNL: BSNL means Bharat Sanchar Nigam Limited, (A Government of India Enterprise)

b) Department: The department means the Department of Telecommunications/Department of Telecom Services or any other Department under the Ministry of Communications, which invites the tenders on behalf of the President of India.

All references of Department:

Chief General Manager, Principal General Manager, General Manager, Deputy General Manager / Area Manager / TDM, Divisional Engineer, Sub Divisional Engineer, Junior Telecom Officer, Chief Accounts Officer, Accounts Officer, Assistant Accounts Officer, Junior Accounts Officer, Including other officers in the department, whatever designation assigned to them from time to time, who may be the In-charge of direction, supervision, testing, acceptance and maintenance including their successor(s) in the office appearing in various clauses shall be taken to mean the Department of Telecommunications under the Ministry of Communications, Government of India.

c) The SSA Head: Means The General Manager Telecom Sambalpur and his successors.

d) The jurisdiction of the SSA Head: The jurisdiction of the General Manager Telecom means the Sambalpur Telecom District which Coincides geographically with Sambalpur, Bargarh, Deogarh and Jharsuguda Revenue Districts

e) Representative of the SSA Head:
Representative of General Manager Telecom means Officer and staff for the time being deputed by the General Manager Telecom for inspecting or supervising the work or testing etc.

f) Engineer-In-Charge: The Engineer - in-Charge means the Engineering Officer nominated by the BSNL to supervise the work, under the contract. (Minimum Divisional Engineer level Officer).

g) Site Engineer: Site Engineer shall mean an SDE/SDO of the BSNL who may be placed by the General Manager Telecom, Sambalpur, as in-charge of the work at site at any particular period of time.

h) A/T Unit: A/T unit shall be mean Acceptance and testing unit of the BSNL.

i) A/T Officer: An Officer authorized by the General Manager Telecom Sambalpur to conduct A/T.

j) Contract: The term contract means the document forming the tender and acceptance thereof and the formal agreement executed between the competent authority on behalf of the BSNL and the contractor, together with the documents referred to therein including these conditions, the specifications, designs, drawings and instructions issued from time to time, by the engineer in-charge and all these documents taken together shall be deemed to form one contract and shall be complementary to one another. In the contract, the following expressions shall, unless the context otherwise requires, have the meanings, hereby respectively assigned to them. The expression works or work shall unless there be something either in the subject or context repugnant to such construction, be construed and taken to mean the works by or by virtue of the contract contracted to be executed whether temporary or permanent and whether original, altered, substituted or additional.
k) Contractor: The contractor shall mean, the individual, firm or company enlisted with BSNL in accordance with procedure for enlistment of contractor, whether incorporated or not, undertaking the works and shall include the legal personal representative of such individual or the persons composing such firm or company, or the successors of such firm or company and the permitted assignees of such individual, firm or company. 

l) Work: The expression “Works” shall unless there be something either in the subject or context repugnant to such construction be construct and taken to mean the works by or by virtue of the contract contracted to be executed whether temporary or permanent and whether original, altered, substituted or additional.

m) Schedule(s): Schedule(s) referred to in these conditions shall mean the relevant schedule(s) or the standard schedule of rates mentioned in the document. 

n) Site: The site shall mean the land/or other places on, into or through which work is to be executed under the contract or any adjacent land, path or street through which, the work is to be executed under the contract or any adjacent land, path, or street which may be allotted or used for the purpose of carrying our the contract. 

o) Normal time or stipulated time: Normal time or stipulated time means time specified in the work order to complete the work.

P) Extension of time: Extension of time means the time granted by the BSNL to complete the work beyond the normal time or stipulated time.

q) Date of commencement of work: Date of commencement of work means the date of actual commencement of work or 7th day from the date of issue of work order, whichever is earlier.

r) Due date of completion: Due date of completion shall be the date by which the work shall be completed at site including clearance of site.

s) Duration of work & completion of work: The duration or completion of work or completion time shall be time specified in the work order plus extension of time granted, if any. 

t) Excepted risk: Excepted risk are risks due to war (whether declared or not), invasion, act of foreign enemies, hostilities, civil war, rebellion, revolution, insurrection, military or usurped power, any act of BSNL damages from aircraft, other causes over which, the contractor has no control and the same having been accepted as such by the Accepting Authority or causes solely due to use or occupation by the BSNL of the part of the work, in respect of which a certificate of completion has been issued.

2. 
ELIGIBILITY OF BIDDERS 

The invitation of bid is open to all contractors as per their eligibility mentioned in the NIT of this tender document.

3. 
BID DOCUMENTS 

3.1 
The construction work to be carried out, goods required, bidding procedures and contract terms are prescribed in the Bid documents. The bid documents include:

i) Qualifying Bid,ii) Notice Inviting Tender, iii) Bid Form, iv) Tenderer’s profile, v)Instructions to Bidders, vi) General (commercial) conditions of the contract, vii)Special conditions of contract, viii) Scope of work and jurisdiction of the contract, ix) Specifications & Job Description, x) Agreement (Sample), xi) Letter of Authorization for attending bid opening, xii) No Relative Certificate, xii) Undertaking & Declaration, xiii) List of documents to be submitted along with the qualifying bid, xiii) Financial Bid 

 3.2 
The bidder is expected to examine all instructions, forms, terms and   specification in the bid document. Failure to furnish all information required as per the bid documents or submission of bids not substantially responsive to the bid documents in every respect will be at the bidder’s risk and shall result in rejection of bid.

4.
QUERIES ON BID DOCUMENTS:

A prospective bidder, requiring any clarification of the Bid Documents shall notify the Department in writing or by fax or cable at the department’s mailing address indicated in the invitation for Bids. The Department shall respond in writing to any request for clarification of the Bid Documents, which it receives not later than 7 days prior to the date for the opening of the bids. Copies of the query (without identifying the source) and the clarifications by the department shall be sent to all the prospective bidders who have purchased the bid documents and all such clarifications issued by the Department will form part of the bid document.

5.
AMENDMENT OF BID DOCUMENTS 

5.1
At any time, prior to the date for submission of bids, the department may, for any reason whether of motto or in response to the clarification requested by a prospective Bidder, modify the bid documents by amendments.

5.2
The amendments shall be notified in writing or by telex or FAX to all prospective bidders on the address intimated at the time or purchase of bid document from the department and these amendments will be binding on them.

5.3
In order to afford prospective bidders reasonable time to take the amendments into account in preparing their bids, the department may, at its discretion, extend the deadline for the submission/opening of bids suitably.

B.
PREPARATION OF BIDS

6.
COST OF BIDDING 

The bidder shall bear all costs associated with the preparation and submission of the bid. The department will, in no case, be responsible or liable for these costs, regardless of the conduct or outcome of the bidding process.

7. 
DOCUMENTS ESTABLISHING BIDDER’S ELIGIBILITY AND QUALIFICATIONS:

The bidder shall furnish the following documents as part of its bid documents establishing the bidder’s eligibility: -

i) 
Bid Security (EMD) is as per NIT.

ii) 
Tender document(s) in original duly filled in and signed on each page by tenderers or its authorized representative along with seal. All corrections and over-writing must be initialed with date by the tenderer or the authorized representative as the case may be.

iii) 
The copy of valid contractor’s license, PAN, valid VATCC with registration certificate, valid labour license, valid Bank Solvency Certificate worth Rs.5 (five) Lakhs, issued after the date of publication of NIT, valid EPF registration certificate with proof of up to date payment, valid Service Tax Registration Certificate with proof of up to date payment, Experience certificate worth Rs3.55 Lakhs (Three Lakhs Fifty thousand) only for similar job done in office/exchange buildings of BSNL/Central/State Govt/Govt PSU in last two consecutive financial years, issued by an officer not below the equivalent rank of TDM/DGM of BSNL & valid insurance for Workman Compensation or  ESI Certificate . All documents should be attested by a Gazetted officer/Notary Public.

iv)
The registration of firm, authenticated copy of partnership deed in cases of partnership firm.

v) 
Bid form, duly filled in, as per section II

vi)
Tenderer’s profile duly filled in as per section III of the tender document.

vii) 
Original “power of attorney” incase person other than the tenderer has signed the tender documents.

8.
BID SECURITY 

8.1 The bidder shall furnish, as part of his bid, a bid security (EMD) for an amount of Rs.30,000/=(Thirty thousand) only. No interest shall be paid by the department on the bid security amount for any period, what so ever.

8.2 The bid security is required to protect the Department against the risk of bidders conduct, which would warrant the security’s forfeiture, pursuant to Para 8.7.

8.3 Bid Security shall be paid in the form of Crossed DD/BC/PO issued by a scheduled bank, drawn in favour of Accounts Officer (Cash), BSNL, O/o. G.M.T.D., Sambalpur, payable at Sambalpur.

8.4 A bid not secured in accordance with Para 8.1 & 8.3 shall be rejected by the Department as non-responsive.

8.5 The bid security of the unsuccessful bidder will be refunded as promptly as possible as but not later than 30 days after the expiry of the period of bid validity prescribed by the BSNL.

8.6 The successful bidder’s bid security will compulsorily be converted to part performance security deposit in accordance with clause 25.

8.7 The bid security shall be forfeited;

8.7.1 If a bidder withdrawals his bid during the period of bid validity specified in the bid document or

8.7.2 If the bidder makes any modifications in the terms and conditions of the tender before acceptance of the tender, which are not acceptable to the department or

8.7.3 In case of a successful bidder, if the bidder fails:

(i) To sign the agreement in accordance with clause 25, or

(ii) To furnish Material Security in accordance with clause 26.

9.
BID PRICES 

9.1
The bidder shall give the total composite price inclusive of all levies and taxes, packing, forwarding, freight and insurance in case of materials to be supplied and inclusive of all taxes and levies in case of works to be executed. The contractor shall be responsible for transporting the materials, to be supplied by BSNL at the sub-divisional store deport or otherwise to execute the work under the contract, to site at his/their own cost. 

9.2
Prices shall be quoted by the bidder as per financial bid. Prices quoted at any other place shall not be considered.

9.3
The price quoted by the bidder shall remain fixed during the entire period of contract, including extension if any, and shall not subject to variation on any account. A bid submitted with an adjustable price quotation will be treated as non-responsive and rejected.

9.4
Discount, if any, offered by the bidders shall not be considered unless they are specifically indicated in the schedule of rates (financial Bid). Bidders desiring to offer discount shall therefore modify their offers suitably while quoting and shall quote clearly net price taking all such factors like Discount, free supply, etc. into account.

10.
PERIOD OF VALIDITY OF BIDS 

10.1
Bid shall remain valid for 240 days from date of opening of the Qualifying Bid.

A BID VALID FOR A SHORTER PERIOD SHALL BE REJECTED BY BSNL AS NON-RESPONSIVE.

10.2     The department reserves the right to request the lowest 3 bidders as per read out list on the opening day to extend the bid validity for a period of further 120 days and the bidder has no necessarily extend the bid validity. Refusal to extend the bid validity will result in forfeiture of the bid security. A bidder accepting the request and extending the bid validity will not .be permitted to modify his bid.

11.
SIGNING OF BID 

11.1 The bidder shall submit, as a part of his bid, the bid documents (in original) duly signed on each and every page, establishing the conformity of his bid to the bid documents of all the works to be executed by the bidder under the contract.

(Note: The tenderer is advised to keep a photocopy (at his own cost) of the bid documents for his own reference)

11.2 The bid shall contain no inter-lineation, erasures or overwriting necessary to correct errors made by the bidder in which case such correction shall be signed with date by the person or persons signing the bid.

C.
SUBMISSION OF BIDS 
12.
Method of Preparation of BID

12.1 Bid for each tender should be submitted in three envelopes placed inside a main cover.  These envelopes should contain the following:

	Envelope
	Marked on the Cover
	Contents of Envelope

	First
	Bid Security/Cost of tender paper (in case of downloaded from website)
	Containing Bid Security as per clause 8 and/or cost of tender paper as the case may be.

	Second 
	Qualifying Bid
	Containing documents as per clause 7 except the bid security & cost of tender paper.

	Third
	Financial Bid
	Rates duly quoted by the tenderer as per section XIV


On all these envelopes the name of the firm and marked for identification as ‘Bid Security’, ‘Qualifying Bid’, and ‘Financial bid,’ as the case may be, must be clearly mentioned and should be properly sealed (with sealing wax/PVC sealing tape). These three envelopes are to be placed inside an outer envelope mentioning Tender No:, Name of tender, addressed to the concerned officer, name of the firm submitting the tender and signed by the tenderers and properly sealed (with sealing wax/PVC sealing tape). The tenders, which are not submitted in above mentioned manner should be summarily rejected.

12.2 All envelopes (3 inner & one outer) must bear the following:

‘TENDER FOR HOUSE KEEPING AND MAINTENANCE FOR HYGIENIC CONDITION IN THE OFFICE/EXCHANGE BUILDINGS OF SAMBALPUR SSA’

 ‘NOT TO OPEN BEFORE (DUE DATE and TIME OF TENDER OPENNING)’

NIT NO. G-379/Part (I)/2008-2009/01, SAMBALPUR DATED 31.10.2008 &
ADDRESS TO: Divisional Engineer (Admn)

1st Floor, O/o. GMTD, Sambalpur

12.3 The tender will be bound by all terms, conditions and specifications as per tender documents.

12.4 Any tender with conditions other than those specified in the tender document to be summarily rejected. No modification by the contractor in any of the condition will be permitted after the tender is opened.

13. 
SUBMISSION OF BIDS:

13.1 
Tenders should be dropped, in person, in the tender box placed in the office of Divisional Engineer (Admn), 1st Floor, O/o G.M.T.D., Sambalpur before the closing (date & time) of tender, as mentioned in NIT & be addressed to Divisional Engineer (Admn), 1st Floor O/o the General Manager, Telecom District, Sambalpur-768001. The tenderer is to ensure the delivery of the bids at the correct address. BSNL shall not be held responsible for delivery of bid to the wrong address. The slit of tender box will be sealed immediately after the specified time for receipt of tender. Any tender presented in person after the sealing of box will not be received by G.M.T.D., Sambalpur or by any of the subordinates or will not be allowed to be deposited in the tender box.

13.2 
Postponement of Tender opening: Whenever it is considered necessary to postpone the opening of tenders, quick decision must be taken and communicated to the tenderers who have purchased the tender documents and shall be at least one day before the original date of opening. The reason for postponing the tender shall be recorded in writing. Such notice of extension of date of opening shall also be put-up on the notice board and also published in the newspapers in which original NIT’s have been published. If the date of opening of bid is declared as holiday, the bids will be opened on the next working date at the same time and venue.

13.3
BSNL if subsequently declares date fixed for opening of bids as holiday; the revised schedule will be notified. However, in absence of such notification, the bids will be opened on next working day, time and venue remaining unaltered.

14.
LATE BIDS:

Tenders will not be received after the specified time of closing of the tender and the same shall be rejected and returned unopened to the bidder. It is the sole responsibility of the tenderer that he should ensure timely submission of tender.

15.
MODIFICATIONS AND WITHDRAWAL OF BID 

15.1 The bidder may modify or withdraw his bid after submission and before opening, provided that the intimation is deposited by the bidder in a properly sealed envelope (with Wax/PVC tape) in the tender box, before the scheduled time & date for closing of tender.

15.2 No bid shall be modified subsequent to the deadline for submission of bids.

D.
BID OPENING AND EVALUATION 

16.
OPENING OF BIDS BY BSNL:

16.1 The BSNL shall open the bids in the presence of bidders or his authorized representatives who choose to attend at due date and time. The bidder’s representatives, who are present, shall sign an attendance register. The bidder shall submit authority letter to this effect before they are allowed to participate in the bid opening (A format is given in section – XI).

16.2 A maximum of two (2) representatives for any bidder shall be authorized and permitted to attend the bid opening.

16.3 The Bids shall be opened in the following manner:

16.3.1. The bid opening committee shall count the number of bids and number the bids. For example, if 10 tenders have been received the bid shall be numbered as I of 10, II of 10 etc. All the members shall initial on the outer envelopes of all the bids with date.

16.3.2. The envelopes containing the tender offer and not properly sealed, as required vide Para 12 shall not be opened and shall be rejected outright. Closing the cover by gum will not be treated as sealed cover. The reasons for not opening such tender offers shall be recorded on the face of the envelope and all the members of bid opening committee shall initial with date.

16.3.3. First the outer envelope containing the three envelopes will be opened. The committee shall initial on all three envelops with date.

16.3.4. Among these three envelopes, the envelope marked “BID SECURITIES” opened next and examined.

16.3.5. The bidders who have submitted proper bid security as per tender documents, then only “QUALIFYING BID” shall be opened and papers/documents submitted by bidder shall be examined and recorded by the TOC. After opening the bid, all the documents contained therein shall be serially numbered and signed by the TOC members.

16.3.6. After recording of the “Qualifying Bid” the TOC will place all the financial bids submitted by the bidder in an envelope and will properly seal by wax/PVC tape for keeping in safe custody.

16.4 The Financial Bid shall be opened after approval of TOC minutes by competent authority, in the following manner:

16.4.1 The envelope marked ‘Financial Bid,’ will be opened only for qualified tenders in ‘Qualifying bid’

16.4.2 The date and time of opening of “Financial bid “ shall be conveyed to the bidders who have qualified in qualifying bid and their representative shall attend the financial bid opening.

16.4.3 After opening the “financial bid” the bidder’s name, bid prices, modifications if any, bid withdrawals and such other details as the BSNL, at its discretion may consider appropriate, will be announced at the opening.

16.4.4 In case there is discrepancy in figures and words in the quote, the same shall be announced in the bid opening, but the quote in works shall prevail.

17 CLARIFICATION OF BIDS BY BSNL:

To assist in examination, evaluation and comparison of bids, BSNL its discretion asks the bidder for clarification of its bid. The request for its clarification and its response shall be in writing. However, no post bid clarification at the initiative of the bidder shall be entertained.

18.
PRELIMINARY EVALUATION 

18.1 Department shall evaluate the bids to determine whether they are complete, whether any computational errors have been made, whether required sureties have been furnished, whether the documents have been properly signed and whether the bids are generally in order.

18.2 If there is discrepancy between words and figures, the amount in words shall prevail. If the Contractor does not accept the correction of the errors, his bid shall be rejected.

18.3 Prior to the detailed evaluation, pursuant to clause 19, the Department will determine the substantial responsiveness of each bid to the bid document. For purpose of these clauses a substantially responsive bid is one, which conforms to all the terms and conditions of the bid documents without deviations. The Department’s determination of bid’s responsiveness is to be based on the contents of the bid itself without recourse to extrinsic evidence.

18.4 A bid, determined as substantially non-responsive, will be rejected by BSNL and shall not subsequent to the bid opening be made responsive by the bidder by correction of the non-conformity.

18.5 BSNL may waive any minor infirmity or non-conformity or irregularity in a bid which does not constitute a material deviation, provided such waiver does not prejudice or affect the relative ranking of the bidder.

19. 
EVALUATIONS AND COMPARISON OF SUBSTANTIALLY RESPONSIVE BIDS 

19.1 The department shall evaluate in detail and compare the bids previously determined to be substantially responsive pursuant to clause 18.

19.2 The evaluation and comparison of responsive bids shall be done on the basis of rates quoted in financial bid according to overall total cost and accordingly lowest bidder wills de decided. 

20.
CONTACTING BSNL: 

20.1
Subject to clause 17 no bidder shall try to influence the department on any matter relating to its bid, from the time of bid opening till the time the contract is awarded.

20.2 
Any effort by the bidder to modify his bid or influence the department in the department’s bid evaluation, bid comparison or the contract award decisions shall result in the rejection of the bid.

21.
AWARD OF CONTRACT  

21.1
The department shall consider award of contract only to those eligible bidders whose offers have been found technically, commercially and financially acceptable.

21.2
The work against the tender is for one year’s requirement and the terms and conditions of this tender shall be operative for a period of one year from the date of signing of agreement between the BSNL and the Contractor. 

22.
BSNL’S RIGHT TO VARY QUANTUM OF WORK 

22.1
BSNL at the time of award of work under the contract, reserves the right to decrease or increase the work by up to 25% of the total quantum of work specified in the schedule of requirements without any change in the rates or other terms and conditions.

22.2
The estimated cost of work is as mentioned in the Notice Inviting Tender which has been worked out based on standard schedule rates mentioned in this tender document. The actual value of work may vary based on the actual requirement but generally being limited to +/- 25% of the indicated value.

22.3
In exceptional situation where the requirement is of an emergent nature and it is necessary for continuation of works, the G.M.T.D., Sambalpur reserves the right to increase up to 50% of the quantum of works specified in the schedule of requirement contained in the running tender /contract within a period of 12 months from the earliest date of acceptance of tender at the same rate with the existing approved contractor with the same terms and conditions specified in the tender.
23.
BSNL’S RIGHT TO ACCEPT ANY BID AND TO REJECT ANY OR ALL BIDS

The department reserves the right to accept or reject any bid and to annual the bidding process and reject all bids, at any time prior to award of contract without assigning any reason what-so-ever and without thereby incurring any liability to the affected bidder or bidders on the grounds for the department’s action.

24.
ISSUE OF LETTER OF INTENT:

24.1 `The issue of letter of intent shall constitute the intention of the department to enter in to the contract with the bidder. Letter of intent will be issued as offered to the successful bidder.

24.2 The bidder shall within 15 days of issue of letter of intent, give his acceptance with material security in conformity with clause 5 of Section –V, provided with the bid documents.

25.
SIGNING OF AGREEMENT 

25.1 The signing of agreement shall constitute the award of contract on the bidder. The agreement with the successful bidder shall be signed by the department within a period of 10 days after submission of performance security as per clause 24.2 above.

25.2 As soon as the tender is approved by the competent authority, the bid security deposited by the successful bidder shall be compulsorily converted in to the performance security deposit, which will be held by the department till the completion of warranty period.

25.3 The successful tenderer will be required to sign a contract agreement on non-judicial stamp paper and the cost of the stamp paper has to be borne by the contractor after depositing required performance security money in shape of Banker’s Cheque / Bank Guarantee / Bank Demand Draft in favour of Accounts Officer (Cash), BSNL, O/o. G.M.T.D., Sambalpur. If the successful tenderer fails to sign the contract agreement within the stipulated date, the EMD (so deposited) will be forfeited and no claim will be entertained for the same work afterwards. The work order will be issued only after agreement is signed. 

26.
ANNULMENT OF AWARD 

Failure of the successful bidder to comply with the requirement of Clause-24 & 25 shall constitute sufficient ground for the annulment of the award for forfeiture of bid security, in which event; the department may make the award to any other bidders at the discretion of the department or call for new bids.

SECTION – V

GENERAL (COMMERCIAL) CONDITIONS OF THE CONTRACT

1.
APPLICATION 

The General conditions shall apply in contracts made by the department for House Keeping and Maintenance of Hygienic condition in Office / Exchange buildings of Sambalpur SSA. 

2.
STANDARDS 

The works to be executed under the contract shall conform to the standards prescribed in the specification. 

3.
PRICES 

3.1 Prices charged by the Contractor for the works performed under the Contract shall not be higher from the prices quoted by the Contractor in his Bid.

3.2 Price once fixed will remain valid for the period of contract. Increase and decrease of taxes/duties will not affect the price during this period.

4.
SUB-CONTRACTS 

The contractor shall not assign, sub contract or subject the whole or any part of the works covered by the contract, under any circumstances.

5.
PERFORMANCE SECURITY 

The successful tenderers are required to deposit 10% of tentative cost of tender as performance security in shape of Bank Draft/Bank Guarantee/Banker’s Cheque in favour of Accounts Officer (Cash) BSNL, O/o. G.M.T.D., Sambalpur, payable at Sambalpur within ten days from the date of acceptance of tender before signing the agreement. The Bank Guarantee should be valid for 18 months & 10 days from the date of acceptance of letter.  

Bank Guarantee towards Performance Security:

Before a Bank guarantee is accepted, an affidavit duly sworn in before a first class magistrate/Notary Public, may also be taken from the contractor that he would keep the validity of the bank guarantee intact by getting it suitably extended from time to time, at his own initiative, up to a period of six months (or any other maintenance period prescribed in the agreement) after the recorded date of completion of the work or as directed by the Engineer-in-charge and indemnifies the BSNL against any losses arising out of non-encashment of bank guarantee. Such an undertaking may be taken on a non-judicial stamp paper, as required.  

The E.M.D. shall be forfeited in case of tenderers withdrawing their offer before final acceptance or fails to furnish the performance security within ten days of being called upon to do so or fails to enter to do so or fails to enter in to the prescribed agreement with the G.M.T.D., Sambalpur for execution of works after the tender is accepted.

The EMD for successful tenderers will be refunded after the work has been awarded /agreement and that of the unsuccessful bidders will be refunded after finalization of the tender process.

The performance security will be refunded on expiry of the agreement period of one year and after completion of all works awarded during the contract period satisfactory. No interest will be paid to the contractor on the security deposit.

6.
ISSUE OF WORK ORDERS AND TIME LIMIT 

6.1 
The work orders shall be issued by the G.M.T.D., Sambalpur or his authorized officers.

6.2 
The G.M.T.D., Sambalpur reserves the right to cancel or modify the scope of work stipulated to be carried out against the work order in the event of change of plan necessitated on account of technical reasons or in the opinion of work order issuing authority, the contractor is not executing the work at the required place.
7.
PAYMENT & OTHER CONNECTED TERMS 

7.1
Payment will be made against the bill preferred by the contractor. The bills are to be submitted in triplicate and shall be accompanied with pre-receipt. 

7.2
On the receipt of bills, the nominated officer may check to ensure that the work is completed in all respect as per the departmental specifications and the payments will be released thereafter only.

7.3
Income Tax will be deducted from the bill at the prevailing rates. The percentage of income tax may be increased/decreased depending on the statutory requirement.

7.4
Service Tax will be paid extra on prevailing rates by BSNL as applicable.  

7.5
VAT at the prescribed rate, if required under statutory rules of the Government will be deducted from the billed amount.

7.7
Payment will be made through Account Payee Cheque drawn on State Bank of India, Sambalpur/Bargarh/Jharsuguda. The contractor is to intimate his bank account number and branch details for issuing of the Cheque.

7.8
The contractor shall submit monthly bills based on the joint verification by the contractor and the site in-charge in all respect and certified by the Divisional Engineer-in-charge. Payments will be made by the Accounts Officer (Cash), BSNL O/o G.M.T.D., Sambalpur to the contractor against the monthly bills normally within 7 days of the receipt of the bills (complete in order) duly verified.  

7.9
Any liquidated damages due shall also be recoverable from the bills submitted for payment by the aforesaid officers. The G.M.T.D., Sambalpur will have right to recover liquidated damages for delay or slow progress of the work from the bills submitted for payment.

8.
TERMINATION OF CONTRACT

1.
The G.M.T.D., Sambalpur has the right to terminate the contract either partly or fully at any stage without assigning any reason by giving 10 days notice in writing to that effect and shall not be liable to pay any compensation to the contractor thereof. 

2.
In the event of contractor failing to execute the contract to the satisfaction of G.M.T.D., Sambalpur shall have the right to reject or/and with hold payment for such quantity of work till such time the defect rectified to the satisfaction of the G.M.T.D., Sambalpur. 

3.
In case of death of contractor during the period of contract, G.M.T.D., Sambalpur may at his opinion either immediately terminate the agreement or may require the surviving partner/legal heir of the contractor to complete the contract as per the original agreement.
9.
ARBITRATION  

9.1
In the event of any question, dispute or difference arising under this agreement or in connection there-with except as to matter the decision of which is specifically provided under this agreement, the same shall be referred to sole arbitration of the Chief General Manager, Orissa Telecom Circle, Bhubaneswar or in case his designation is changed or his office is abolished them in such case to the sole arbitration of the officer for the time bring entrusted whether in addition to the functions of the Chief General Manager, Orissa Telecom Circle, Bhubaneswar) or by whatever designation such officers may be called (hereinafter referred to as the said officer) and if the Chief General Manager, Orissa Telecom Circle, Bhubaneswar or the said officer is unable or unwilling to act as such to the sole arbitration or some other person appointed by the Chief General Manager, Orissa Telecom Circle, Bhubaneswar or the said officer. The agreement to appoint arbitration will be in accordance with the Arbitration and Conciliation Act, 1996. There will be no objection to any such appointment that the arbitrator is Government Servant or that he has to deal with the matter to which the agreement relates or that in the course of his duties as Government Servant he has expressed views on all or any other matter under dispute. The award of the arbitrator shall be final and binding on the parties. In the event of such arbitrator to whom the matter is originally referred, being transferred or vacating his office or being unable to act for any reasons whatsoever such Chief General Manager, Orissa Telecom Circle, Bhubaneswar or the said officer shall appoint another person to act as arbitrator in accordance with terms of the agreement and the person so appointed shall be entitled to proceed from the stage at which it was left out by his predecessors.

9.2
The arbitrator may from time to time with the consent of parties enlarge the time for making and publishing the award, Subject to aforesaid Indian Arbitration and Conciliation Act 1996 and the Rules made there under, any modification thereof for the time being in force shall be deemed to apply to the arbitration proceeding under this clause.

9.3
The venue of the arbitration proceeding shall be the office of the Chief General Manager, Orissa Telecom Circle, Bhubaneswar or such other places as the arbitrator may decide. The following procedure shall be followed:

9.3.1
In case parties are unable to reach a settlement by themselves, the dispute should be submitted or arbitration in accordance with contract agreement.

9.3.2
There should not be a joint submission with the contractor to the sole Arbitrator.

9.3.3
Each party should submit its own claim severally and may oppose the claim put forward by the other party.

9.3.4
The onus of establishing his claims will be left to the contractor.

9.3.5
Once a claim has been included in the submission by the contractor, a reiteration or modification thereof will be opposed.

9.3.6
The ‘points of defence’ will be based on actual conditions of the contract.

9.3.7
Claims in the nature of ex-gratia payments shall not be entertained by the Arbitrator as these are not contractual.

9.3.8
The question whether these conditions are equitable shall not receive any consideration in the preparation of ‘points of defence’.

9.3.9
If the contractor includes such claims in his submission, the fact that they are not contractual will be prominently placed before the Arbitrator.

The award of the sole Arbitrator shall be final and binding on all the parties to the dispute.

10.
SET OFF  

Any sum of money due and payable to the contractor under this contract may be appropriated by the Department or the Govt. or any other person or persons contracting through the Govt. or such other person or persons for payment of a sum of money arising out of this contract made by the contractor with Department or Govt. or such person or persons contracting through Govt. of India. 

11.
GENERAL CONDITIONS

11.1
The tenders shall be evaluated by a committee to be appointed by the G.M.T.D., Sambalpur. 

i)
BSNL shall evaluate the bids to determine whether they are complete, whether any computational errors have been made, whether required sureties have been furnished, whether the documents have been properly signed and whether the bids are generally in order.

ii)
If there is discrepancy between words and figures, the amount in words shall prevail. If the contractor does not accept the correction of errors, his bid shall be rejected.

iii)
A bid, determined as substantially non-responsive will be rejected by the BSNL and shall not subsequent to the bid opening be made responsive by the bidder by correction of the non-conformity.

iv)
The G.M.T.D., Sambalpur may waive any minor infirmity or non-conformity or irregularity in a bid, which does not constitute a material deviation, provided such waiver, does not prejudice or affect the relative ranking of the bidder.

v)
The tender shall be evaluated based on the rates quoted in financial bid on the basis of overall lowest bidder for total work. In case of more than one tenderer at the same lowest rates, the tenderer who has got more experience shall be preferred over others. 

vi)
The G.M.T.D., Sambalpur shall not be responsible for any escalation in prices of labour or materials, machinery, equipment, etc. whatsoever or any increase in any duties, levies, or taxes in respect thereof whatsoever and the contractor rates and contractor’s obligation shall remain unaffected by such escalation and/or increase.

11.2
The G.M.T.D., Sambalpur reserves the right to reject one or all the tenders without assigning any reason thereof. 

11.3
The G.M.T.D., Sambalpur reserves the right to cancel/reject any tender if the same is found to be containing any false/fabricated document/statement. Original of all documents shall be produced, if required, at the time of purchase of tender documents for scrutiny without which documents will not be issued. 

11.4
The G.M.T.D., Sambalpur reserves the right to apportion the total work amongst a number of contractors at the approved rates and on uniform terms and conditions as per discretion and no tenderer will have right to argue over the same .

11.5
The G.M.T.D., Sambalpur reserves the right to carry out a part or whole of the work through any other contractor on job basis at the approved rates.

11.6
Transportation of labour from the site to another site from one area to other areas will be the responsibility of the contractor.

11.7
The G.M.T.D., Sambalpur will not be responsible to provide residential accommodation to the labours employed by the contractor. All arrangement in this regard will be the responsibility of the contractor.

11.8
The G.M.T.D., Sambalpur reserves the right to increase or decrease the scope of the work without assigning any reasons.

11.9
The surplus stores are to be handed over to the Telecom Authority at the nearest store Depots and the expenditure in this connection shall be borne by the contractor.

11.10
Conditional and incomplete tenders are liable for rejection.

11.11
Tender without EMD will summarily rejected.

11.12
Tender without requisite experience certificate will be summarily rejected.

11.13
The G.M.T.D., Sambalpur will not be responsible for any misprinting by the newspaper concerned. Tenderers are to contact the tendering authority and verify the facts in case of confusion.

11.14
Issue of tender document does not automatically mean that the tenderer is qualified for the award of the contract. These will be reviewed and examined during the evaluation of the bid.

11.15
The G.M.T.D. is not bound to accept the lowest tender.

11.16
The Department is not responsible for non-receipt/late receipt and loss of tender documents.

11.17
The court case, if any, shall be entertained at Sambalpur jurisdiction only.

11.18
In case of any dispute arising out of the contract between the two contracting parties, the decision of the G.M.T.D., Sambalpur shall be final and binding.

SECTION-VI

SPECIAL CONDITIONS OF CONTRACT

1.
GENERAL 

1.1 The G.M.T.D., Sambalpur reserves the right to disqualify such bidders who have a record of not meeting contractual obligations against earlier contracts entered into with the Department.

1.2 The G.M.T.D., Sambalpur reserves the right to black list a bidder for a suitable period in case he fails to honor his bid without sufficient grounds.

1.3 The G.M.T.D., Sambalpur reserves the right to counter offers price(s) against price(s) quoted by any bidder.

1.4 Any clarification issued by G.M.T.D., Sambalpur, in response to query raised by prospective bidders shall form an integral part of bid documents and it may amount to amendment of relevant clauses of the bid documents.

1.5 All work to be executed under the contract shall be executed under the direction and subject to the approval in all respects of by the Divisional Engineer or Site Engineer in-charge of work site who shall be entitled to direct at what point or points and what manner they are to be commenced, and from the time to time carried on.

1.6 If any time after the commencement of the work, the G.M.T.D., Sambalpur may feel that execution of whole or part of work, as specified in the tender is not required to be carried out, then the G.M.T.D., Sambalpur shall give notice in writing of the fact to the contractor who shall have no claim to any payment of compensation whatsoever on account of any profit or advantage which he might have derived in consequence of the full amount of the work not having been carried out neither shall he had any claim for compensation by reason of any alternations having been made in the original specifications, drawings, designs and instructions which shall involve any curtailment of the work as originally contemplated.

1.7 Whenever any claims against the contractor for the payment of a sum of money arises out of or under the contract, the G.M.T.D., Sambalpur shall be entitled to recover such sum by appropriating in part or whole the security deposit of the contractor, and to sell any G.M.T.D., Sambalpur promissory notes etc., forming the whole or part of such security or running/final bill pending against any contract with the G.M.T.D., Sambalpur. In the event of the security being insufficient or if no security has been taken from the contractor, then the balance or the total sum recoverable as the case may be shall be deducted from any sum then due or which at any time there after may become due to the contractor under this or any other contract with G.M.T.D., Sambalpur. Should this sum be not sufficient to cover the full amount recoverable the contract or shall pay to G.M.T.D., Sambalpur on demand the balance remaining due.

1.8 No official of Gazetted rank or other Gazetted officer employed in Engineering or administrative duties in an Engineering Department or any other Department of the Government of India is allowed to work as a contractor for a period of two years after his retirement from Government service without the previous permission of Government of India. This contract is liable to be cancelled if either the contractor or any of his employees is found at any time to be such a person who hadn’t obtained the permission of Government of India as aforesaid before submission of the engagement in the contractor’s service as the case may be.

1.9 In the event of the contractor being, adjusted insolvent or going voluntarily into liquidation of having received order or other order under insolvency act made against him or in the case of company, of the passing of any resolution, or making of any order for winding up whether voluntarily or otherwise, or in the event of the contractor failing to comply with any of the conditions herein specified the G.M.T.D., Sambalpur shall have the power to terminate the contract without any notice.

1.10 Without prejudice to any of the rights or remedies under this contract, if the contractor dies, the G.M.T.D., Sambalpur on behalf of the President can terminate the contract without compensation to the contractor. However, G.M.T.D., Sambalpur, at his discretion may permit contractor’s heirs to perform the duties or engagements of the contractor under the contract, in case of his death. In this regard the decision of G.M.T.D., Sambalpur shall be the final.

1.11 In the event of the contractor, winding up his company on account of transfer or merger of his company with any other, the contractor shall make it one of the terms and stipulations of the contract for the transfer of his properties and business, that such other person or company, shall continue to perform the duties or engagement of the contractor under this contract and be subject to his liabilities there under.

2.
QUALITY OF WORK 

The Department shall be the final judge of the quality of the work and the satisfaction of the department in respect thereof set forth in the contract documents. Laxity or failure to enforce compliance with the contract documents by the Department and / or its representative shall not manifest a change or intent of waiver, the intention being that, not withstanding the same, the contractor shall be and remain responsible for complete and proper compliance with the contract documents and the specification there in. The representative of G.M.T.D., Sambalpur has the right to prohibit the use of men and any tools, materials and equipment which in his opinion do not produce work or performance meet the requirement of the contract documents.

3.
TAXES AND DUTIES 

Contractor shall pay all rates, levies, fees royalties, taxes and duties payable or arising from out of, by virtue of or in connection with and/or incidental to the contract or any of the obligations of the parties in terms of the contractor documents and/or in respect of the works or operations or any part thereof to be performed by the contractor and the contractor shall indemnify and keep indemnified the Department from and against the same or any default by the contractor in the payment thereof. The service tax will be paid extra by BSNL wherever applicable as per rate in force.
4.
SAFETY, SECURITY & OBSERVANCE OF LABOUR LAW

4.1
The Contractor will be responsible for the safety and security of the materials supplied to him by the Department. 

4.2.
The contractor will be responsible for the safety and security of the labour employed by him for execution of work. He will be required to insure each laborer as per the labour laws. The contractor will ensure safe working by observing proper safety pre-cautions.

4.3
The contractor will be required to abide by the labour laws enacted from time to time by the Central or State Government. Maintenance and observance of any or all of the statutory labour laws will be the sole responsibility of the contractor. The claims arising out of injury, casualty or any other thing from the workers or labourers employed by the contractor will be the sole responsibility of the contractor. 

4.4
Under the provision of Workman’s Compensation Act, in case of any compensation is paid by the department to a workman labour employed by the contractor in execution of the work, the same will be recovered from the contractor either from the bills preferred by him or by adjustment from his security deposit money.

4.5
After the agreement, the contractor should obtain a valid license by virtue of the contract labour (Regulation & Abolition) Act, 1970 and of contract labour (Regulation and Abolition) contract rule, 1971, and contractor shall be responsible for any contingency arising out of his failure to obtain and have a valid license. 

4.6
The contractor should ensure that no labour below the age of 18 (eighteen) years is employed by him on the work.

4.7
The wages paid by the contractor to the labourers employed by him should not be less than the fair wages as defined in the C.P.W.D. Contractor’s Labour Regulation or as per the provision of the Central Labour (Regulation & Abolition) Rules, 1971, whichever is applicable.

4.8
Under the provisions of Minimum Wages Act, 1948, and the Minimum Wages (Central Rules) 1950, the contractor should allow the labourers employed by him on work one day rest against six days continuous work and pay wages for that the same rate as applicable for duty.

4.9
The contractor should comply with all the Rules framed by the Govt. from time to time for the protection of healthy and sanitary arrangement for workers employed by him. 

4.10
The contractor shall maintain a “Register of Persons Employed” on work.

4.11
The contractor should carryout the work in such a manner so that it will cause minimum hindrance to the traffic.

4.12
The contractor will maintain a register of accidents, in such form as may be convenient at the work place. Also other necessary registers are to be maintained by the contractor for labourers employed by him.

4.13
The contractor shall allow inspection of all the prescribed labour records to any of his workers or to his agents at a convenient time and place after due notice is received or to the labour officer/any other person authorized by the central Govt. on his behalf. 

4.14
The contractor shall before commencement/commences his work on contract, and continue to display and correctly maintain in a clean and legible condition in conspicuous place on the work notices in English and in the local Indian languages spoken by the majority of workers, giving the minimum rates of wages fixed under the minimum wages act, the actual wages being paid, the hours for which such wages and other relevant information. 

4.15
The contractor shall submit periodical returns, as may be required/prescribed from time to time.

4.16
The department does not take any responsibility for engagement of any laborer by the contractor during the course of work

SECTION-VII

SCOPE OF WORK AND JURISDICTION OF CONTRACT 

1.
QUANTUM OF WORK 
(Please see details in Annexure A)
1.1
The quantum of work for House keeping and Maintenance of Hygienic condition in Offices /Exchange Buildings of Sambalpur SSA under the jurisdiction of G.M.T.D., Sambalpur for different exchanges and administrative offices. 

1.2
The quantities are approximate and the actual work to be carried out may vary as per requirement. 

1.2.1
The G.M.T.D., Sambalpur will have right to increase or decrease up to 25% of the quantum of work specified in the schedule of requirements without any change in the unit price or other terms and conditions at the time of award of contract. 

1.2.2
In exceptional situation where the requirement is of an emergent nature and it is necessary for continuation of works, the G.M.T.D., Sambalpur reserves the right to increase up to 50% of the quantum of works specified in the schedule of requirement contained in the running tender /contract within a period of 12months from the earliest date of acceptance of tender at the same rate with the existing approved contractor with the same terms and conditions specified in the tender. This will be also applicable for extended period (if required).

2.
 VALIDITY OF CONTRACT

The contract shall normally be valid for one year from the date of signing of the agreement with an option of extension for a further period of one year in the same rate, terms and condition.

SECTION - VIII

SPECIFICATION AND JOB DESCRIPTION


The tenderer is called to perform the following works in administrative offices and different Telephone Exchanges under the jurisdiction of General Manager, Telecom District Sambalpur. 

01.
Sweeping and Cleaning of Administrative Office Buildings etc.

The work of Sweeping and Cleaning of Administrative Office Buildings i.e. in G.M.T.D. Building, Sambalpur, Telephone Bhawan, Sambalpur, Bargarh, & Jharsuguda in Sambalpur SSA will be carried out. The contractor will have to engage cleaners for carrying out the following works:

· Cleaning/sweeping/mopping and dusting of rooms, balconies, galleries, verandas, staircases, windowpane, cupboards, furniture etc. on each floor and receptions should be spotlessly cleaned.

· Daily dusting of room, vacuum cleaning, furniture and other items in the room (once in a day).

· Removing cobwebs from room’s daily if required.

· Sweeping, cleaning and mopping of verandas, corridors twice in a day and removing cobwebs in these areas.

· Cleaning the ceiling fans at least once in a month and even more frequently, if required.

· Reporting of the leaking water taps, geysers etc. to the SDEs/SDOs in-charge, so that the defective items may be got attended to by the building in-charge.

The concerned SDEs/DOs shall supply the cleaning materials used for cleaning purpose to the contractor.

02.
Sweeping and Cleaning of Telephone Exchanges etc 

The work, Sweeping and cleaning of different telephone exchanges under the jurisdiction of G.M.T.D., Sambalpur will be carried out. The contractor will have to engage cleaners for carrying out the following works: 

· Cleaning/sweeping/mopping and dusting of rooms, balconies, galleries, verandas, staircases, windowpane, cupboards, furniture etc on each floor and receptions should be spotlessly cleaned.

· Daily dusting of room, vacuum cleaning, furniture and other items in the room once in a day.

· Removing cobwebs from rooms daily if required.

· Sweeping, cleaning and mopping of verandas, corridors (twice in a day) and removing cobwebs in these areas. 

· Cleaning the ceiling fans at least once in a month and even more frequently, if required.

· Reporting of the leaking water taps, geysers etc. to the SDE in-charge, so that the defective items may be got attended to by the building in-charge.

The concerned SDOs/SDEs shall supply the cleaning materials used for cleaning purpose to the contractor. 

03.
Cleaning & Sweeping   of toilets / bath rooms

The work Cleaning & Sweeping the toilets/bath rooms of Administrative Office Buildings i.e. in G.M.T.D. Building Sambalpur, Telephone Bhawan Sambalpur, Bargarh &, Jharsuguda  under the jurisdiction of G.M.T.D., Sambalpur will be carried out. The contractor will have to engage sweepers for carrying out the following works:

· Cleaning & Sweeping   of attached bathrooms/toilets. The tiles in the bathroom and WC will be cleaned using proper chemical such as dilute acid/detergent/disinfectant etc. The bathrooms, toilets and adjacent areas should be spotlessly cleaned. The bathrooms/toilets should be cleaned twice a day.

The concerned SDOs/SDEs shall supply the required materials used for sweeping and cleaning purpose to the contractor. 

The detailed work order will be issued to the tenders after signing the agreement. GMTD Sambalpur will also be free to add or subtract any other work of similar nature, if not defined clearly as above.

In addition to above premises may also be cleaned during the currency of agreement and extension if any by the contractor on the same terms & Conditions. 

SECTION - IX

AGREEMENT

AGREEMENT FOR HOUSE KEEPING AND MAINTENANCE OF HYGIENIC CONDITION 

IN OFFICES / EXCHANGE BUILDINGS OF SAMBALPUR SSA

This agreement is entered between…………………………………………The General Manager, Telecom District, Sambalpur for and on behalf of Bharat Sanchar Nigam Limited and Sri……………………………………..Son of Shri…………….…………………….At/PO…………………………… District……………………………………on this day of……………….……………………....for House keeping 

and Maintenance of Hygienic condition in Offices / Exchange Buildings of Sambalpur SSA under the jurisdiction of General Manager, Telecom District, Sambalpur.


Whereas in response to the Tender Notice No………………………………………………. Dated……………………issued by the GMTD, Sambalpur Shri………………………………………………has been declared as successful Tenderer for House keeping and Maintenance of Hygienic condition in Offices / Exchange Buildings of Sambalpur SSA.


Shri……………………………………hereby undertakes to carryout the work of House keeping and Maintenance of Hygienic condition in Offices / Exchange Buildings of Sambalpur SSA for a period of one years starting from the date of execution of the agreement at the rate as per the Tender finalized in his favour and according to the terms and conditions laid down in the approved Tender, with an option of extension for a further period of one year in the same rate, term and conditions.

Shri……………………………………also undertakes to carryout the work through out the year at the same approved rate and according to the Departmental standards and up to the satisfaction of the General Manager Telecom District, Sambalpur.


Shri…………………………………….further undertakes to fully abide by the terms and conditions as stipulated in the Tender Notice No…………………….…………………………………………..
Dated……………………………referred to above and shall make good of any loss caused to the Telecom District any other Government Department or private Body or to the Public.

 Signature of the Tenderer





          General Manager, BSNL

     With date and seal





                    Telecom District, Sambalpur

Name…………………………………….……..

          Name………………………….………………..

Address………………………………..……….

          Address…………………..………….………….

             …………………………………….……


          ………………………………………….

Witness…………………………………….……

          Witness………………………………………….

Name……………………………………………

          Name…………………………………………...

Address………………………………..………..

          Address…………………..………….………….

             …………………………………….……

  ………………………………………….

SECTION – X
LETTER OF AUTHORISATION FOR ATTENDING BID OPENING

Tender Number ………………………………………………………………………………………….

Subject:
Authorization for attending bid opening on ……………………………. (Date) in the tender of. …………………………………………………………………………………………….


Following persons are hereby authorized to attend the bid opening for the tender mentioned above on behalf of …………………………………………………………………………. (bidder) in order of preference given below.

Order of Preference 



Name



      Specimen Signatures

I.

II.

Alternate 

Representative

Signatures of Bidder

Or

Officer authorized to sign the bid document on behalf of the bidder
No.1
Maximum of two representatives will be permitted to attend bid opening. In cases where it is restricted to one, first preference will be allowed. Alternate representative will be permitted when regular representatives are not able to attend.

      2.
Permission for entry to the hall where bids are opened may be refused in case authorization as prescribed above is not recovered.






SECTION - XI

PROFORMA FOR NO NEAR RELATIVES CERTIFICATE IN BSNL 
Declaration-I

Certificate to be given by the contractor in respect of no near relative(s) in BSNL of the contractor, I,…………………………………………………………… S/o…………………………………resident of ………………………………………………………hereby certify that  none of my near relative(s), as defined below, is/are employed anywhere in BSNL. In case at any stage, it is found that the information given by me is false/incorrect, BSNL shall have the absolute right to take any action as deemed fit, without any prior intimation to me.

Signature of the tenderer with seal

Note:
In case of proprietorship firm, certificate will be given by the proprietor, for partnership firm, certificate will be given by all the partners and in case of Private Ltd. Company, by all the directors of the company. 

Definition of Near Relative:  The near relatives for this purpose are defined as 


(a)
Members of a Hindu Undivided Family,


(b)
They are husband and wife,

(c)
The one is related to the other in the manner as father, mother son(s), son’s Wife (daughter-in-law), Daughter(s) & daughter’s husband (son-in-law), brother(s) & brother’s wife, sister (s) & sister’s husband (brother-in-law).

Declaration-II


I,……………………………………………………………………………………………….Son/Daughter of Sri..…………………………………………………………………………hereby declare that in no case I shall allow engagement of the BSNL employees or their relatives. In case at any stage, it is found that the information given by me is false/incorrect, BSNL shall have the absolute right to take any action as deemed fit without any prior intimation to me.

Date:


     


                            Signature of the tenderer with seal

SECTION - XII

UNDERTAKING & DECLARATION

The tenderers hereby declare that all the information, Documents, Xerox copies of the Documents/Certificates enclosed along with the Tender document are correct and if any thing found false and/or incorrect and/or any suppression of fact is detected at any time, tender will be terminated and EMD/SD/Bills pending with BSNL will stand forfeited to BSNL and the contractor will be debarred from participation of any tender of this BSNL in future.

Certify that I/We read and agree with all the terms and conditions, specifications included in the tender documents & offer to execute the work at the rates quoted in the schedule. If I/We fails to enter into the agreement & commence the work in time the EMD/SD as deposited will stand forfeited to the BSNL. 

                                    Signature of Tenderer

                                                                                                                     with date & Seal

SECTION-XIII

LIST OF THE DOCUMENTS TO BE SUBMITTED ALONG WITH QUALIFYING BID

The tenderer will have to submit the following documents/deposits with the Qualifying/Technical Bid. Any bid not accompanying the below mentioned documents/deposits will be liable to be rejected:

01.
Bid Security (EMD) as per NIT.

02.
Tender document(s) in original duly filled in and signed on each page by tenderers or its authorized representative along with seal. All corrections and over-writing must be initialed with date by the tenderer or the authorized representative.

03.
The copy of valid contractor’s licence.

04.
The copy of PAN card.

05.
The copy of valid VATCC with registration certificate. 

06.
The copy of valid labour licence.

07.
The copy of Bank Solvency Certificate worth Rs 2 (Two) Lakhs issued after the date of publication of NIT.

08.
The copy of valid EPF registration certificate with proof of up to date payment.

09.
The copy of Service Tax Registration with proof of up to date payment.

10.
The copy of experience certificate worth Rs 3.55 (Three Lac Fifty five thousand) only for similar job done in office/exchange buildings of BSNL/Central/State Govt/Govt PSU in last two consecutive financial years, issued by an officer not below the equivalent rank of TDM/DGM. 

11 
The copy of valid insurance for Workman compensation 

12.
All documents should be attested by a Gazetted officer/Notary Public.

13.
The copy of registration of firm, authenticated copy of partnership deed in cases of partnership firm.

14.
Bid form, duly filled in, as per section II

15.
Tenderer’s profile duly filled in as per section III of the tender document.

16.
Original ‘power of attorney’ incase person other than the tenderer has signed the tender documents.

ANNEXURE -A 
TENTATIVE QUANTUM OF WORKS
	Sl No
	Name of 

Sub-division
	Office/exchange 
building area and 
premises area 
(Sqmtr)
	Equipment & Furniture area (Sqmtr)
	Toilets & 
bathrooms 
(no.)
	Remarks

	01
	GMTD, 
Building
	3541.53
	1300.79
	32
	Ground, Ist, 2nd, 3rd,  5th floors,E/A room, premises of DTO Compound & 2nd floor of IQ 

	02
	Telephone 
Bhawan, 
SAMBALPUR
	4244.03
	1966.48
	14
	Ground, Ist, 2nd, 3rd Floors, Engine Room, Transmission Room & Premises.

	03
	SDOP, 
JHARSUGUDA
	2364.00
	1959.00
	10
	Jharsuguda Old, New, Building of Telephone Exchanges & premises.

	04
	SDEP, 
BARGARH
	1812.00
	959.00
	09
	Main Exch, & , RSU Exchange & premises of , BGX

	
	TOTAL :
	11961.56
	6185.27
	65
	


Signature of Issuing Officer


BHARAT SANCHAR NIGAM LIMITED

(A Government of India Enterprises)

OFFICE OF THE GENERAL MANAGER, TELECOM DISTRICT, SAMBALPUR

BID DOCUMENT

(FINANCIAL)

TENDER FOR HOUSE KEEPING AND MAINTENANCE 

FOR HYGIENIC CONDITION IN THE OFFICE/EXCHANGE 

BUILDINGS OF SAMBALPUR SSA

NO. G-379/Part (I)/2008-2009/01, SAMBALPUR DATED 31.10.2008
	TENDER FORM NO.
	:
	G-379/Part(I)/2008.2009


	ISSUED TO
	:
	


Signature of issuing officer and Seal

SECTION-XIV

PRICE SCHEDULE

(To be submitted in Original in Financial Bid)

	Sl.No
	Description of works
	Unit
	Rates in figure & words (Rs.)

	01
	Sweeping and Cleaning of Office/Tele exchange Buildings and Premises.
	Per Sq.mtr /month
	

	02
	Sweeping and Cleaning of Equipment and Furniture areas.
	Per Sq.mtr /month
	

	03
	Sweeping and Cleaning of toilets & bathrooms of office & telephone exchanges.
	Unit/ Month
	


N.B. : Service tax will be paid extra by BSNL where ever applicable as per rate in force.
                                        Signature of the Tenderer 

                                                                                                              With date & Seal

Passport size


Photograph of the Tenderer / authorized Signatory holding


Power of autonomy








Signature of the Bidder


